Chinh siach bao mat thong tin

Chinh sach bao mat nay cong b cach thirc ma chung toi thu thap, luu trit va xir 1y thong tin hodc
dit liéu ca nhan (“Thong tin c4 nhan™) ciia cic khach hang thong qua website. Chung t6i cam két
s€ bao mat cac thong tin ¢4 nhan cua khach hang, déng thoi s& nd luc hét strc va sir dung cac bién
phap thich hop dé cac thong tin ma khach hang cung cép cho chiing toi trong qua trinh sir dung
website dugc bdo mat va bao vé khoi sy truy cap trai phép.

Tuy nhién, chung t6i khong dam bao ngan chin dugc tat ca cac truy cép trai phép. Trong truong
hop truy cap trai phép ndm ngoai kha ning kiém soat ciia chiing t6i, cong ty s& khong chiu trach
nhiém dudi bit ky hinh thirc nao ddi vi bt ky khiéu nai, tranh chip hodc thiét hai nao phat sinh
tir hodc lién quan dén truy cap trai phép do.

D¢ hiéu rd hon vé chinh sach trong cong tac thu thap, luu trit va str dung thong tin ca nhan cia
nguoi st dung website nay, vui long doc céc chinh sach bao mat dudi day:

I. Muc dich va pham vi thu thip théng tin c4 nhan

pé truy cap va st dung mot s6 dich vu tai website, quy khach c6 thé s& dugc yéu cAu dang ky voi
chung t6i thong tin ca nhan (Email, Ho tén, S6 BT lién lac,.. .). Moi thong tin khai b4o phai dam
bao tinh chinh xac va hop phap. Website ctia chiing t61 khong chiu moi trach nhiém lién quan
dén phap luét ciia thong tin khai bio. Chiing t6i c6 thé thu thap thong tin vé s6 lan truy cap
website, bao gdm sb trang quy khach xem, s6 links (lién két) quy khach click va nhiing thong tin
khac lién quan dén viéc két nbi dén website ctia chiing t6i. Chung tdi ciing thu thap cac thong tin
ma trinh duyét Web (Browser) quy khach sir dung mdi khi truy cap vao website, bao gdm: dia
chi IP, loai Browser, ngon ngit sir dung, thoi gian va nhiing dia chi ma Browser truy xuét dén.

I1. Pham vi sir dung théng tin

Céc thong tin thu thap thong qua website andochine.com s& gitip chiing toi:

* HJ tro khach hang khi mua san phém/ dich vu

* Giai d4p thic méac khach hang

* Thuc hién cac bang khao sat khach hang

* Thyc hién cac hoat dong quang ba lién quan dén cac san phdm va dich vu cta andochine.com
* Khach hang can hd tro hodc ¢6 thic méc can giai dap mudn chuyén thong tin dén chiing toi
thong qua website , quy khach s& duoc yéu cau ding ky véi chung t6i thong tin ca nhan (Email,
Ho tén, S6 DT lién lac...).

* Moi thong tin khai bdo phai dam bao tinh chinh xac va hop phéap. andochine.com khong chiu
moi trach nhiém lién quan dén phép luat ciia thong tin khai bao.



* Khi can thiét, chiing t6i c6 thé sir dung nhitng thong tin nay dé lién hé truc tiép v6i quy khach
dudi céc hinh thirc nhu: thu ngo, don dat hang, thu cdm on, thong tin vé ky thuat va bao mat, .....
Chung t6i cam két vé viéc sir dung thong tin ca nhan cua Khach hang dung véi cac muyc dich va
pham vi d4 thong bao. Trong truong hop cé bat ky pham vi sir dung phat sinh ngoai myc dich va
thong béo, chung t6i s& guri théng bao cho Khach hang va chi sir dung khi ¢ sy dong ¥ ctia
Khach hang.

I11. Thoi gian luu trir thong tin

Chung t6i s& luu trit cac thong tin c4 nhan do khach hang cung cap trén cac hé thong ndi bo cua
ching t6i trong qua trinh cung cip dich vu cho khach hang hodc cho dén khi hoan thanh muc
dich thu thap hodc khi khach hang c¢6 yéu ciu hiy cac thong tin di cung cap.

IV. Nhirng ngudi hodc tb chirc c6 thé dwore tiép cin véi thong tin

Khach hang dong y rang: trong truong hop can thiét, cic co quan/td chirc/ca nhan sau c6 quyén
dugc tiép can va thu thap cac thong tin cta quy khach, bao gom:

* Ban Quan Tri

* Co quan nha nudc c6 tham quyén

* Bén khi€u nai chirng minh dugc hanh vi vi pham cua Khach hang (néu c6)

V. Pia chi ctia don vi thu thap va quan ly thong tin c4 nhian

Try s6: Andochine Resort & Spa Phu Quoc, Puong Bao, Duong To, Pha Quéc, Viét Nam.
Email: info@blueoceanhos.com

S6 dién thoai: 0297 663 9999

VI. Phwong thirc dé khach hang tiép can va chinh sira dir liéu ca nhin ciia minh

Khach hang c6 quyén tu kiém tra, cap nhat, diéu chinh hodc huy bo bét ky thong tin cia minh
bang cach ding nhap vao tai khoan va truy cdp vao trang quan tri tai khoan ctia minh hodc lién
lac v6i Ban quan tri dé duoc hd tro. Tuy nhién, bat ky sy stra d6i, bd sung hodc huy bo bét ky
thong tin c4 nhan van phai tuan thii day di va dung theo cac quy dinh vé thong tin dang ky tai
khoan trén website.

VII. Cam két bio mit thong tin ca nhan khich hang

Chung toi cam két bao mat thong tin c4 nhan ciia quy khach bang moi cach thirc c6 thé. Ching
t6i s& sir dung nhiéu cong nghé bao mat thong tin khac nhau nhim bao vé thong tin nay khong bi
truy luc, st dung hodc tiét 10 ngoai y mudn. Chung t61 khuyén cdo quy khach nén bao mat cac



thong tin lién quan dén mat khau truy xut ciia quy khach va khong nén chia sé voi bat ky ngudi
nao khac. Néu str dung may tinh chung nhiéu ngudi, quy khach nén dang xuat, hodc thoat hét tat
ca cira sO Website dang mé.

VIIL Co ché tiép nhan va giai quyét khiéu nai lién quan dén thong tin c4 nhan

Khach hang c6 quyén giri khiéu nai vé viéc 16 thong tin ¢4 nhan cho bén thir 3 dén ban quan tri
ctia andochine.com, dén dia chi cong ty hodc qua andochine.com.

Cong ty co trach nhiém thyc hién cac bién phap k¥ thuat, nghiép vu dé xac minh cac ndi dung
dugc phan anh.

Thoi gian xir Iy phan anh lién quan dén thong tin ca nhan 1a 7 ngay.

IX. Thong tin lién hé

Chung ti luén hoan nghénh cac y kién dong gop, lién hé va phan hoi thong tin tir quy khach vé
“Chinh sach bao mat” nay. Néu quy khach c6 nhimng thic méc lién quan xin vui 1ong lién hé theo
dia chi Hotline: 0297 663 9999 hoac Email: info@blueoceanhos.com



